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Residential Rate Survey, 2000
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California Residential Rate Survey,
2006
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Factors Affecting Rates



Issues Affecting Rate Structures?

Increasing cost of operations and projects

Pressure to keep rates low given poor
economy

Effects on demand (and revenue)
Competition for limited resources
Long-term vs. short-term (drought) pricing
Equity/ Fairness



Factors Affecting Rate Design

Revenue stability and cost recovery
Fair and equitable

Encourage conservation/ keep demand
low

Billing constraints



What are the biggest challenges to
developing fair and equitable pricing for the
Cé&l sectors that you work with?

Customer Classification

“How do you find a rate structure that works for a
TV repair shop and Pepsi Cola?”



Rate Making Process

» Analyze how water Is used
» Evaluate impacts
»\What Is the goal of the rate adjustment?
» Factor In elasticity
» Community involvement
» Public education



Conclusions

Non conservation-oriented rate structures
are still dominant.

Suggests there Is tremendous potential to
reduce demand, for all sectors.

There are many factors affecting rate-
making process.

Process is key!



Questions?
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